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ABSTRACT 

This survey was conducted in order to determine how 
well the students at Minot State University (North Dakota) feel the 
Gordon B. Olson Library is fulfilling its mission of providing them 
with "convenient access to high quality information resources and 
services which support teaching, learning, and research." One 
objective of this survey was to respond to student requests for an 
expansion of library hours by determining how widespread student 
desire for expanded library hours is, and which hours students would 
most like to be added. Also, the library staff wished to know: (1) 

whether students find the library’s book and periodical collections 
adequate to their research needs; (2) whether they find staff 
approachable and helpful; (3) whether they are able to find desired 
materials as well as a quiet place to study; (4) whether they are 
able to use library equipment with a minimum of fuss; (5) whether 
they find the use of debit cards for copying convenient; and (6) 
whether they find library policies generally fair. The methodology 
used in this study was visiting randomly~s el ect ed individual 
classrooms. The return rate was very high and none of the students 
visited refused to complete a survey form. Analysis of the responses 
revealed that, despite some complaints, students are generally 
satisfied with library hours, services, and policies. However, 
students would like the library to remain open until midnight on 
weeknights and more hours on weekends. Some students noted that staff 
were rude, impatient, or not available when they needed assistance. 
The most frequent complaints about the collection were that more 
journals are needed and that the journals need to be on the shelves. 
Improvements of the problem areas are recommended. Appendices 
include: a list of courses included in this survey; letter to the 
faculty; survey form with frequencies and percentages; transcript of 
comments; comment tally by frequency; comment tally by subject; 
frequency statistics by variable; and comment codes. (AEF) 



ERIC 



If ?<>&?'*? 



STUDENT APPRAISAL 
OF LIBRARY SERVICES 

Survey Results 
Fall 1995 





GORDON B. OLSON LIBRARY 



Minot State University 



BEST COPY AVAILABLE 



US- J DEPARTMENT of education 

Office of Educational Research and Improvement 
EDUCATIONAL RESOURCES INFORMATIOI 
CENTER (ERIC) 

□ This document has been reproduced as 
received from the person or organization 
originating it. 

□ Minor changes have been made to 
improve reproduction quality. 

• Points of view or opinions stated in this 
document do not necessarily represent 
official OERI position or policy. 

“PERMISSION TO REPRODUCE THIS 
material HAS BEEN GRANTED BY 

_Jane M. laPlante 



educational resour 

INFORMATION CENTER (ERIC)." 



Student Appraisal of Library Services 
Survey Results 



Gordon B. Olson Library 
Minot State University 



Submitted on November 27, 1995, 
by Jane la Plante, Access Services Librarian 



CONTENTS 



Survey Results 1 

Appendix A: 

Courses randomly selected for inclusion in the survey 23 

Appendix B: 

Letter to faculty 27 

Appendix C: 

Survey form with frequencies and percentages 31 

Appendix D: 

Transcript of comments 45 

Appendix E: 

Comment tally by frequency 113 

Appendix F: 

Comment tally by subject 1 19 

Appendix G: 

Frequency statistics by variable 127 

Appendix H: 

Comment Codes 169 



in 




4 



L 



Introduction 



A. Acknowledgments 

I would like to thank a number of people whose help was crucial to the completion 
of this survey. Dr. Patricia Lomire provided me with invaluable advice about the 
survey design, methodology, and analysis. Twenty-six professors allowed me to 
come into their classrooms to administer the survey. These professors include Dr. 
Brent Askvig, Susan Cassatt, Dr. Emilia Chuquin, John Curtis, Dr. Orien Darrow, 
Dr. Mark Dimond, Julianne Eklund, Dr. Jean Fishman, Linda Haider, Duane 
Halvorson, Dr. Harry Hoffinan, Dr. Clay King, Dr. Helen Lamar, Sheryl Leslie, 

Dr. Stephanie Martin, Faye Miller, Dr. Rose Morgan, Lynn Muller, Linda 
Pettersen, Gary Ross, Jeanie Schmidt, Mary Smith, Nancy Snyder, Joseph 
Streeper, Judith Swanson, and Dr. Joseph Wax. Sandra Nordstrom of printing 
services printed the survey forms and designed the cover and section dividers. 

Also deserving of my thanks are my colleagues at the Gordon B. Olson Library. 
Larry Greenwood, library director, gave me the inspiration and support for this 
project. Susan Podrygula and Martha Williams assisted me with the design of the 
questionnaire. Kami Johnson spent many hours assisting with the tabulation of the 
data and Joyce Thompson helped immeasurably with the editing and printing of the 
report document. 

Finally, I would like to thank the 459 students who took the time to complete this 
survey. The information they so generously gave us will help to improve library 
services. 



B. Purpose of study 

Larry Greenwood, library director, asked me to complete this survey in order to 
determine how well our student constituents feel the Gordon B. Olson Library is 
fulfilling its mission of providing them with “convenient access to high quality 
information resources and services which support teaching, learning, and research” 
(Minot State University, Gordon B. Olson Library Staff 4-1). 

One of the areas with which library staff were most concerned was the issue of 
hours of operation. The library has received recurrent requests by student 
representatives for an expansion of library hours. We hoped that this survey would 
help us to respond to those requests in an informed, responsible manner by telling 
us how widespread student desire for expanded library hours is and by telling us 
which hours students would most like us to add if we were to expand our hours. 
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Also in response to student feedback, as well as to library objectives, library staff 
wished to know whether students find the library’s book and periodical collections 
adequate to their research needs; whether they find staff approachable and helpful; 
whether they are able to find desired materials as well as a quiet place to study; 
whether they are able to use library equipment with a minimum of fuss; whether 
they find the use of debit cards for copying convenient; and whether they find 
library policies generally fair. 



Literature Review 

A search of the ERIC database from January 1993 through June 1995 retrieves 
390 items about library surveys. One hundred sixty-seven of these items relate to 
academic libraries. This availability of materials about library surveys demonstrates 
that libraries are surveying their constituents and are writing about their efforts. A 
study conducted by the Association of Research Libraries (ARL) in 1994 found 
that 68% of the ARL Libraries studied had surveyed their users in the previous 
five years (Brekke 3). Brekke reports, “Most surveys attempted to evaluate user 
satisfaction with existing services” (3). She also notes that the most common type 
of sample used was a convenience sample, but that other types of sampling 
methods, including random sampling were also reported (4). Gothberg reports, 
“Many library surveys are conducted using mailed or hand-distributed 
questionnaires” (556-7). 

In the survey literature I found no mention of the idea of visiting randomly selected 
classrooms, the methodology used in this study. Although visiting individual 
classes is time-consuming, the return rate was veiy high; in fact, none of the 
students in any of the classes I visited refused to complete a survey form. This 
method is more comprehensive than a convenience sample because it includes 
those students who may not use the library during the sample period. 



Methodology 

In order to select a random sample of the student body, I performed the following 
calculations. The student body for Spring 1995 included 3793 students (Minot 
State University, Office of Institutional Research 14). 



These students were classified as follows: 



Classification 


Number of Students 


Percent 


Freshmen 


1127 


30% 


Sophomores 


729 


19% 


Juniors 


685 


18% 


Seniors 


1010 


27% 


Graduate students 


120 


3% 


Undergrad. spec. 


122 


3%' 


Total 


3793 


100% 



In order to determine the number of classes I would need to visit, I counted the 
number of courses listed in the Minot State University Schedule for Spring 1995 
and found that there were 769 class sections being offered. According to the 
Minot State University Undergraduate Catalog. 1994-1996, a normal load is 12-18 
credits (23). Since 769 class sections were being offered to 3793 students and the 
average student takes five classes, each class had an average enrollment of 25 
students. Since I wanted a sample of between 400 and 600 students (10-15 % of 
the student body), I needed to visit between 16 and 24 classes. In order to insure 
that I obtained a sample of at least 400 students, I selected 24 class sections. 
Class selections were based on the percentage of students in each classification as 
follows: 



Classification 


Percent 


Number of Classes 


Freshmen 


31% 


7 


Sophomores 


20% 


5 


Juniors 


18% 


4 


Seniors 


28% 


7 


Graduates 


3% 


1 


Total 


100% 


24 classes 



'Because of the difficulty of identifying classes in which undergraduate special students 
were enrolled, I added one percentage point to each of the most heavily populated classifications, 
namely freshmen, sophomores, and seniors, making them 31%, 20%, and 28% respectively, for 
purposes of calculating how many sections to visit for each classification. 



From the 769 class sections being offered, I removed all classes that listed the 
hours as “HOURS ARR” in the course catalog because I felt that it would be 
difficult to arrange a time to visit a class that did not have a clearly defined meeting 
time. The removal of 144 such classes from the selection process left a total of 
625 useable class sections. These 625 useable class section were broken down by 
classification as follows: 



Classification 


# of Sections 


# of Classes 


Selection Ouotient 


Freshman 


193 


7 


27 


Sophomore 


149 


5 


30 


Junior 


155 


4 


39 


Senior 


108 


7 


15 


Graduate 


20 


1 


20 


Total 


625 


24 





The selection quotient is the number of sections for a given classification, divided 
by the number of classes to be selected. The selection quotients listed above were 
used to randomly select 24 classes. Thus, I selected every 27th freshman section, 
every 30th sophomore section, etc. Appendix A includes a list of the classes that 
were selected. 2 I sent a copy of the letter in Appendix B to the professor or 
professors for each of the courses I had selected. Each professor agreed to allow 
me to visit his or her class. The visits were made throughout the Spring 1995 
semester. Four hundred fifty-nine students completed the survey form. This 
sample represents 12% of the student body. 



because one of the randomly selected classes, Class Guitar II (Call number 13897), was 
canceled due to inadequate enrollment, and it was the last freshman music class in the catalog, the 
class directly previous to this class in the catalog, Functional Piano (Call number 13889), was 
selected as an alternate. 
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IL Findings 



A. Demographics 

The actual population and the sample population compare as follows (see Figures 
1 and 2): 



Classification 


Actual Population 


Sample Population 


Freshman 


30% 


15.0% 


Sophomore 


19% 


16.8% 


Junior 


18% 


27.0% 


Senior 


27% 


37.5% 


Graduate 


3% 


1.3% 


Other 


3% 


2.4% 


Total 


100% 


100% 



Figure 1 
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College 



Actual Population 



Sample Population 



Arts and Sciences 
Business 

Education/Human Svcs. 
Nursing 
General College 
Graduate Programs 

Total 



46% 


22.9% 


19% 


23.5% 


27% 


32.9% 


6% 


15.5% 


0% 


4.4% : 


2% 


0.0%' 


100% 


99.2% : 



Figure 2 
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Statistics on the number of students in each college were provided by the Office of 
Student Records, Minot State University. These statistics did not include the category “General 
College.” As a result, this number is listed as zero in the actual population, even though 20 
(4.4%) of the respondents indicated that they were in the general college. 

4 In tabulating the survey, graduate students were included in their respective college. 
Thus, even though 6 (1.3%) of our respondents were graduate students, they appear under the 
college in which their program is located rather than under the category “Graduate.” 

J This column does not add up to exactly 100% because four respondents did not indicate 
their major. 



